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FIRST TIME LOGIN

. Start at www.bancofcal.com and select the Business
Banking login link which brings you to
www.bancofcal.com/upgrade. Then select the Business
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Online login link. Or go directly to
business.bancofcal.com/secure.

At the Login page for Business Online, enter the
following information and select Login:

Company ID (case sensitive): This will usually be the
first 5 lower case alpha-numeric digits of your company
name on your statement and the last 4 digits of your tax
ID. It will be provided to you by the Bank via email or
by your company administrator.

User ID (case sensitive): This is the same User ID as
you used with Classic Business Online Banking or the
ID assigned to you by the Bank or your company
administrator, and may have been sent to you via
email.

Select Remember User ID if you are using a secure
computer and you want your ID to pre-populate next
time you login.

Select Login
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. Password: If you are upgrading, use the same
case sensitive password you use for Classic
Business Online Banking. If you use a token to ) BANCOF

. . . . . A _/ CALIFORNIA
login to Classic Business Online Banking, use the
serial number on your token as the password. * = Required Field

Forgot Password >

Login Help >

Cancel m

Temporary password is: 3708979500

Otherwise, enter the temporary password provided
to you by the Bank or your company administrator. # N BANC OF
You will have 5 password attempts. (Forgot N,/ CALIFORNIA
password will work after your first time login). ———
. Change Password: Enter your temporary |
password again, and then enter and re-enter a New? _
new password. Your new password must contain: e ey e |

. 8 or More Digits

. 1 Lower Case Letter
. 1 Upper Case Letter
. 1 Number el

. 1 Symbol

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.



FIRST TIME LOGIN

. Select a verification phrase and image to display to
you as you login.

. Verification Phrase — Enter the phrase that will be
presented during each login attempt.

. Image Categories — Select the image that will be
presented during each login attempt. Multiple
image categories are available. Select the drop
down to browse the additional images available

. Select Submit. When you login, you will see your
verification phrase and image to help confirm you
are at the correct site and logging in with the
correct Company ID and User ID.
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Choose Verification Image and Phrase
Please choose an image and phrase that are recognizable.

Submit

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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A successful login will bring you to the welcome page.
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IE Accounts

«<* Transfers

B Payments >
$ Mobile Deposits

@ Stop Payments

B Statements

A Alerts

Messages

& Admin Manager >
|8 Resources
Terms and Conditions

Privacy Policy

Contact Us

Weicom{e to Business Online

«+ Account Snapshot
CHECKING

X¥Z CORPORATION (*8334)
X¥Z CORPORATION (*7657)
X¥Z CORPORATION (¥5558)
XYZ CORPORATION (*4444)
SAVINGS

XYZ CORPORATION 1234 (*3333)

++ Payments Calendar

October  ~ Year ~
Sun Mon Tue Wed Thu Fri
01 02 03 04
o6 07 o8 09 10 (31

iz 14 15 16 17 18

Current Ledger

42252

$0.00

$0.92

-$13232

Current Ledger

-3$58.06

Results for October 21, 2019

L]
05

@
12
19

¥

¥

Payee 1

Jane Doe

Vendor A

Amaount

£0.01

Available Balance

-$22.50

$0.02

$0.90

-$132.32

Available Balance

-$58.06

0 x

+» Tasks

n Approvals Pending
n Secure Messages

n User Lockout

n Missed Payments

+» Quick Transfer

° -

Create

== Required Field

= Make a selection

To

Product BOL ~

Product BOL1

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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. Start at www.bancofcal.com and select the
Business Banking login link which brings you to PE
www.bancofcal.com/upgrade. Then select the () e
Business Online login link. Or go directly to
business.bancofcal.com/secure.

Ervpk e D B 3

. . . Login & Ungrade Certar » Login and Upgrade Center
. At the Login page for Business Online, enter the g g_ ?9 _

following information and select Login.

Businzss Online Pro

- Company ID (case sensitive): This is usually the e e
first 5 lower case alpha-numeric digits of your
company name on your statement and the last 4 T

digits of your tax ID. It's often sent to you via email.

# "\, BANC OF
N o \__/ CALIFORNIA
. User ID (case sensitive): This is the same User ID

as you used with Classic Business Online Banking
or the ID assigned to you by the Bank or your e
company administrator, and may have been sent

to you via email. ;

Welcome to Business Cnline

ate sensitive

. Select Remember User ID if you are using a 4 e

Forgot User D ar Company 100

secure computer and you want your ID to pre- Lo el »
populate next time you login.

Contact Us »

i Select Login

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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. Verification Image and Phrase: Your image and
phrase will display. If they are not displaying, your
User ID and/or Company ID are probably incorrect. 7\, BANC OF
Select Cancel and try again (or select Forgot User N,/ CALIFORNIA
ID or Company ID on the login page).

Is this your image and phrase?

If this isn't your image and phrase, do not enter your password. Contact
customer service immediately.

. Password: Enter your password. Your password

must contain:
" 8 to 30 Digits 2

" 1 Lower Case Letter YELLOOOW
" 1 Upper Case Letter
= 1 Number _
) 1 Symb0| Forgot Password >

Login Help >

= = Required Field

. Select Login to complete your login. cncet [JEIH

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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. A successful login will bring you to the welcome page.

v ™~ BANC OF ProductBOL v g
%, _/ CALIFORNIA Product BOL1

m Welcom{e to Business Online =

IE Accounts

«+ Account Snapshot 2 X > Tasks X
«<* Transfers

CHECKING Current Ledger Available Balance 1 n Approvals Pending
B Payments >

XY¥Z CORPORATION (*8334) 42252 -$2250 5 ‘ n Secure Messages
$ Mobile Deposits

X¥Z CORPORATION [*7657) £0.00 s0.02 > ‘ n User Lockout

Stop Payments

O Stop Pay . . B Vissec Payments

XYZ CORPORATION (*5556) $0.92 $0.90 > ‘
B Statements

XYZ CORPORATION (*4444) -$132.32 -$13232 > ‘
A Alerts

SAVINGS Current Ledger Ayailable Balance -
= M T
SMMessopes XYZ CORPORATION 1234 (3333) $58.06 -$58.06 > |
& Admin Manager >
|8 Resources

«» Payments Calendar X +» Quick Transfer X
Terms and Conditions - Results for October 21, 2019
Privacy Poli | 0 2 3

Y 2 October  ~ | ‘ Year ~ Payee 1 AT =
Contact Us Create
Sun Mon Tue Wed Thu Fri Sat 7
O ¥ laneDoe $0.01 » _
[ == Required Field
01 02 03 04 05 _
@ ¥ VendoraA 50.01 el
e Ea o KR e 2 = Make a selection >

iz 14 15 16 17 18 19 T

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.



N BANC OF
+ CALIFORNIA

FORGOT COMPANY ID
OR USERID pancofcal com



7~ N BANCOF

FORGOT COMPANY ID OR USER ID N CALIFORNIA

7 N BANC OF
N,/ CALIFORNIA

Welcome to Business Online

. From the Login page, select the link, Forgot User == Required Field
ID or Company ID R

his value is case sensitive
| Remember User ID

Forgot User ID or Company ID »

Login A=

Download Business Online Secure Browser » m

Terms and Conditions >
Privacy Policy »
ContactUs >

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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7 N BANC OF
N~/ CALIFORNIA

Forgot User ID or Company ID

. Email Address: Enter the email address that you
used for Classic Business Online Banking or the
email you are currently using for Business Online
(Most users have an email on record.)

"= Required Field
Email Address

How do you want to get your User ID reminder?

® Email
. Select the Email or Text Message radio button, Text Message
and select Submit. You will get an error message iR 5
if the email address you entered does not match
our records. Please call us if you need help. — m

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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. You will receive your Company ID and User ID by
email or SMS message.

. Return to the login page where you can begin your
login.

Download Business Online Secure Browser

From: Bane af Califormia [mailta:sussnssaniineg tancofeal oom]
Sent: Wednesday, Augiest 14, 2025 8:00 P

To: fane Doe <|ane.doe@bancofcal.coms

Subject: Banc of Calitornia CERT: Forgot User ID

Forgot User ID Email

v N BANC OF
\ 1A

Feport Date/Time 08142025 08:00:00 POT

“our Company 1D is first1234. Your User ID is janedoc.

7 N BANC OF
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Welcome to Business Online

== Required Field

~| Remember User ID

Forgot User ID or Company ID >

Login Help >

Terms and Conditions > m

Privacy Policy >
ContactUs >

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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Welcome to Business Online

. From the Login page, enter your Company ID and * = Required Field
User ID. it

his value is case sensitive
| Remember User ID

Forgot User ID or Company ID >

Login Help »

Download Business Online Secure Browser » m

Terms and Conditions >
Privacy Policy »
ContactUs >

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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Is this your image and phrase?

If this isn't your image and phrase, do not enter your password. Contact
customer service immediately.

YELLOOOW

= = Required Field

«  On the Password Entry page, select Forgot

Password.

7 ™ BANC OF
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Forgot Password?

. Select Email (or text if the option is available) and e i )
. ow do you want to get your temporary password?
Select Submit. Emal

Login Help >

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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. You will receive an email or text with a temporary
password.

. In your browser, enter your temporary password
then enter your new password twice: Your
password must contain:

. 8 to 30 Digits

" 1 Lower Case Letter
. 1 Upper Case Letter
" 1 Number

. 1 Symbol

i Select Submit to complete your login.

From: Banc of California [mailto: businessonline @bancofcal.com]
Sent: Thursday, July 18, 2019 5:15 PM

To: lane Doe <Jane.Doe@bancofcal.com>

Subject: Banc of California - Forgot Password

User Password Change Report

7 ™~ BANC OF
_ _/ CALIFORNIA

Qtemporary password is 316295

Report DatelTime 07/18/2019 17:14:45 PDT

7 N BANC OF
\ /4 CALIFORNIA

Forgot Password: Reset

Atemporary passward has been sent to you. Please do not close your browser
until you have entered the information below ta reset your password

== Required Fleld

Ter P, r
emporary Password

© 2020 Banc of California, N.A., a wholly owned subsidiary of Banc of California, Inc. All rights reserved. NMLS# 530611.
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A successful login will bring you to the welcome page.
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IE Accounts

«<* Transfers

B Payments >
$ Mobile Deposits

@ Stop Payments

B Statements

A Alerts

Messages

& Admin Manager >
|8 Resources
Terms and Conditions

Privacy Policy

Contact Us

Weicom{e to Business Online

«+ Account Snapshot
CHECKING

X¥Z CORPORATION (*8334)
X¥Z CORPORATION (*7657)
X¥Z CORPORATION (¥5558)
XYZ CORPORATION (*4444)
SAVINGS

XYZ CORPORATION 1234 (*3333)

++ Payments Calendar

October  ~ Year ~
Sun Mon Tue Wed Thu Fri
01 02 03 04
o6 07 o8 09 10 (31

iz 14 15 16 17 18

Current Ledger

42252

$0.00

$0.92

-$13232

Current Ledger

-3$58.06

Results for October 21, 2019

L]
05

@
12
19

¥

¥

Payee 1

Jane Doe

Vendor A

Amaount

£0.01

Available Balance

-$22.50

$0.02

$0.90

-$132.32

Available Balance

-$58.06

0 x

+» Tasks

n Approvals Pending
n Secure Messages

n User Lockout

n Missed Payments

+» Quick Transfer

° -

Create

== Required Field

= Make a selection

To

Product BOL ~

Product BOL1
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